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STUDY OBJECTIVES

• 1. Explore changes in service demand 
related to VAWC during the COVID-19 
pandemic across WHO European Region

• 2. Examine measures taken by countries to 
prevent and respond to VAWC during the 
COVID-19 pandemic

METHODOLOGY

• Mixed methods design

• Survey with representatives from WHO 
European Healthy Cities Network and 
national violence and injury prevention 
focal points (n=36 representing 21 Member 
States)

• Interviews with service providers and 
experts in violence prevention 
(n=12 representing 9 Member States)

• Scoping review of media reports (n=452), 
grey literature (n=158), and academic 
literature (n=25) in English and Russian



Female (adult) assault emergency department attendances, monthly trends 2019 and 2020, Merseyside, UK

Decrease in health service demand relating to violence 
against women
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Child (0-17 years) assault emergency department attendances, monthly trends 2019 and 2020, Merseyside, UK

Decrease in health service demand relating to violence against 
children
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Police-recorded victims of sexual violence, weekly trends 2018, 2019 and 2020, France

Decrease in police service demand relating to sexual violence
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Increase in NGO demand relating to violence against children

“In March 2020 we have 

had 6812 calls on violence 

against children – in one 

month. In February 2020 we 

had 1629. So, there was a 

six times increase in 

number of calls from 

children.”

- La Strada, Ukraine
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20.3% increase
in VAWC service utilisation during 

COVID-19

NGOs: 48%

Law enforcement: 6%

Health and social care: 8%

OVERALL CHANGES IN SERVICE USE DURING 
COVID-19 ACROSS EUROPEAN REGION



MEASURES TO PREVENT AND RESPOND TO VAWC

4 Key Areas
1. Adapting response services

2. Awareness and outreach

3. Legal support and official 
guidance

4. Service coordination
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• Relevant in event of future COVID-19 measures but also 
to violence prevention work in other emergencies or 
prolonged periods in the home

• Highlighted lack of reliable data on VAWC

• Importance of NGOs – accessibility and trusted 
relationship

• New technologies and innovative ways to reach and 
support victims – but digital divide

• National and international media attention drawn to issue 
of VAWC

• Reopening of night-time economy and reappearance of 
violence in public spaces – focus on hidden forms of 
violence in private spaces should not be lost

LESSONS FOR FUTURE POLICY AND PRACTICE
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Full study report available here: 

https://www.who.int/europe/publications/i/item/9789289056403

Links to associated peer reviewed papers: 

https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-022-12644-9

https://bmjopen.bmj.com/content/11/4/e045872

https://www.who.int/europe/publications/i/item/9789289056403
https://bmjopen.bmj.com/content/11/4/e045872
https://bmjopen.bmj.com/content/11/4/e045872

